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} EneMalta Plc – DSO and Electricity Generator
� http://www.enemalta.com.mt/

} Water Services Corporation 
� http://www.wsc.com.mt/

} Automated Revenue Management Services Ltd
� https://www.smartutilities.com.mt/

} Malta Resources Authority
� http://www.mra.com.mt

} Ministry for Energy and Health
� http://energy.gov.mt/en/Pages/default.aspx

} Sustainable Energy and Water Conservation Unit
� http://energy.gov.mt/en/Pages/sewcu.aspx



} Installation started in 2009;
} Collaboration between IBM and the Maltese 

national power and water utilities on the 
world’s first national smart utility grid;

} It was anticipated that 250,000 analog
electric meters would be replaced smart 
meters 

} Meters that would monitor electricity usage 
close to real time, identify water leaks and 
electricity losses, and set rates that reward 
customers who consume less power;



} . By the end of 2014, Enemalta has installed 
around 270,000 Smart meters, this being 90% 
of the total number of customer services 
installed. There remain around 30,000 
installations that still have to be equipped 
with a Smart meter

} Most of these are either closed premises or 
premises wherein there are technical 
difficulties for installation.



} There are three types of smart meters 
namely,

} GISM which is a single phase (230v) <40A
} GIST which is a three phase (3* 230/400v) < 

60A
} GISS which is a meter installed for heavy 

consumers >60A
} Other meter to read KVAh

} Dimension is approximately 
◦ 224x148x107.5 mm



} For remote water reading a radio frequency 
module is attached to the current water 
meter.

} This Module transmits water meter reading in 
the form of radio waves



} Two Installers wearing Uniform and Identity 
tag will install meter and RF module.  
Approximately 45 minutes.

} Queries by consumers at the time of 
installation :
◦ Understand functions of smart meters
◦ Billing is correctly done....final readings of analog

meter
◦ Installation done in a tidy manner. 









} Eliminating estimated billing
} Provide social and environmental benefits by 

reducing electricity theft and CO2 emissions
} The possibility of differential tariffs
} Display useful information

◦ Daily consumption
◦ Total consumption
◦ Daily peak current
◦ Instantaneous Consumption
◦ Further General Info Helpline

} Customers will securely access consumption online to 
better understand consumption patterns enabling 
them to reduce their consumption



} Provide readings directly to the customer
} Allows remote reading by the operator
} Provides two way communication between the 

smart metering system and the external 
network

} Supports advanced tariff systems
} Allow remote on/off control of supply and/or 

power flow limitation
} Provide secure data communication
} Fraud prevention
} Provide import /export and reactive metering



} Different size of new meter from previous 
one;

} No of residences closed:
◦ Procedures developed prior to restoring to a final 

warning;
} Attempts at tampering:

◦ Tampering attempts were short lived due to that 
meter is equipped with sensors and alarms.  Also as 
details of consumption can be analyzed and any 
theft trends identified.




