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Legal framework in Austria

→ Ordinance on Data Formats and Presentation of Consumption Information

Examples of online information tools in Austria – Smart Meter Webportal 

→ Dashboard, Consumption Data, Comparisons, etc.
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Outline



DSOs must provide a customer friendly website for consumers, if their consumption data that is

measured with smart meters→ smart meter webportal
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Legal Framework
Ordinance on Data Formats and Presentation of Consumption Information



Legal Framework

Access to following data and functionalities:

> Consumption data (in kWh) and load profiles (in kW) in the maximum granularity available and in several aggregations

> Historical consumption data and load profiles of the last three years (if available)

> Indicators based on general and individual data combinations e.g. kWh/person, kWh/m²

> Meaningful comparisons with end user‘s own past consumption data and with comparable end users (benchmark households)

> A choice of representation options e.g. number of people living in the household, m² of house/apartment

> Information on how to save energy and contact information to at least two independent energy advisory centres 

> Data must be ready for download in various formats for customers and third parties appointed by the customers

Ordinance on Data Formats and Presentation of Consumption Information
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Legal Framework

Minimum requirements:

> Available to every end user individually

> Neutral design (unbundling!)

> State of the art security features

> Website and access compliant with data protection legislation

> In case of an opt-in: availability of quarter hourly values latest 12h after measurement 

Some DSOs offer extra functionalities:

> Customer Consent Mgmt: processing requests form third parties (e.g. energy consultants) directly via the portal 

> Customer interface: customers can access real time consumption and feed-in data and connect it via the portal with smart home 

automation devices

Ordinance on Data Formats and Presentation of Consumption Information
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Smart Meter Webportal
Examples - Dashboard
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Smart Meter Webportal
Examples – Consumption Data 
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Smart Meter Webportal
Examples - Comparisons
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Smart Meter Webportal
Examples – Energy Saving Tips and Advisory Contacts
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Smart Meter Webportal

> DSOs are required by an ordinance to offer web portals to customers if their electricity consumption is measured with a 

smart meter 

> Customers can access their individual web portal and get insight into their electricity consumption and consumption 

behaviour – compare it to benchmarked households and previous year

> Customers can authorize energy consultants to analyse and optimise the consumption behaviour to obtain further efficiency 

gains

> No standardised web portal, only minimum requirements through ordinance, design and additional functionalities in scope of 

DSOs

> Only available for electricity!

Summary
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