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Energy Poverty Advisory Hub (EPAH)

The Energy Poverty Advisory Hub, the leading EU initiative run by the
European Commission at the request of the European Parliament, is a
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Foundation and Mission

Covenant of Mayors
for Climate & Energy
EUROPE

EU
ENERGY POVERTY

Observatory

CLEAN ENERGY

FOR EU ISLANDS
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To be the center of energy poverty experience

and expertise in Europe
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Approach

Providing direct support, online training,
research to local authorities and civil society
organisations & by building a collaborative

network of all stakeholders interested in

taking action to combat energy poverty in

Europe.
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Addressing Energy Poverty — Local Governments

- Creating synergies with all layers of governance

- Special focus on the Local Level

- EPAH activities and deliverables are an opportunity to be
guided, either in the first step of ensuring the SECAP is just

Planning
and fair, or with assessments of the impacts of already
implemented activities in the SECAP related to energy . J
Diagnosis Implementation
poverty.

ssssssssss

- EPAH’s methodology is design together with the Covenant
* of Mayors Office and is developed to easily merge into
&xisting planning praxis with a minimum of efforts.
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Local

solutions

The report

fackling )

EPAH ATLAS

The Energy Poverty Advisory Hub has collected more than 200 inspirational cases during a research
period that took place in 2021, The EPAH ATLAS is an online interactive database that sllows
visitors to discover local and international projects as well as measures addressing energy
poverty across the world. Visitors can explore the interactive map, view a list of all projects and read
more information about any case. A list of quick and advanced filters allows visitors to browse though
the cases in an easy and effective way.

Is your case, project or measure, not part of the EPAH ATLAS yet? Submit your work. Download the
‘submission template (= . fillin all the relevant information and send it o the EPAH helpdesk
at: info@energypoverty.eu. Your case will be added to the EPAH ATLAS. If your project/messure is
slready part of the database but wish to submit changes, you can contact the EPAH helpdesk too,
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» Introduction to energy poverty and the EPAH - Introductory course

NOVA SCHOOL OF
SCIENCE & TECHNOLOGY

The "Introduction to energy poverty and the EPAH — Introductory course” is a short course open to all stakeholders interested in addressing energy poverty. It provides

an overview of energy poverty from a practical-political perspective.

The course is open to all, and no prerequisites are needed.

The duration is approximately one hour and is made up of six lessons divided into three modules, which can be taken individually. Participants that complete all the

modules will receive a course certificate.

The course is available in English with subtitles in 23 European languages.

to the is offered i Every 1st and 15th of each month, the registrations will be checked and accepted. The user will receive an

automatic notification (via email) with the indications to access the online platform.

To follow the course, you need to create an account to the Energy Poverty Advisory Hub platform and sign up for the course.

22 Opentoall
[ Available now
@ Estimated effort: 1 hour
@ Alternative languages:
talian
Spanish
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file:///C:/Users/dbiondani/Downloads/EPAH_inspiring%20cases%20from%20across%20Europe_report_0.pdf
https://energy-poverty.ec.europa.eu/discover/epah-atlas_en
https://elearning.energypoverty.eu/

Available on all 24 EU
ENErOy I OVerty official languages
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Local solutions

Green Doctors

[
2000 / i‘l ongoing

Green Doctors are energy efficiency
experts who visit residents in their
homes across the UK, helping
vulnerable households to save money
on their energy bills, stay warm and
improve their living conditions. With 1
in 10 households in the UK experiencing
energy poverty, the service is a crucial
lifeline for many residents.

W w

Energy poverty phases:

Planning
Implementation

Intervention type: Capacity building

and training, communication campalgn,
consummer advice, protection, and
empowerment, household energy efficlency
and refurbishment

Topics: Health, behaviour, heating

and cooling systems, household
appllances, indoor comfort, Information
and awareness, energy access and
consumption, energy audits, energy
efficiency, energy prices, soclal support

Cheshire, Bamsley, Kirklees, Sunderland, Stoke,
Newcastle under Lyme, Staffordshire Moorlands,
Blackpool, Bumiey or Rochdale, Greater Manchester,
London, Northeast Manchester, London, Northeast and
Yorkshire, Leeds, Bradford District, United Kingdorm

Geographical scale: Local

The service also helps reduce carbon emissions,

The service offers a set of free services when someone
signs up for a Green Doctor consultation that aim to:

Identify causes of heat loss in the home.

Help identify and tackde damp or mould problems.
Offer useful tips for saving energy and water whilst
ensuring your home stays safe and comfortable.

Install small energy and water efficlency measures, such

as draft excluders.
Fadilitate switching energy providers to save maney.

Faclitate accessing support, such as emergency heating,

government subsidies or grants, advice on energy or
water debt

Local authorities are part of the service partnership, and
the Initiative stands as an Inspiring example of a long-
term service that supports peaple in need with hands
on solutions while taking Into account the challenges of
communities living in energy poverty.
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Benefited from the project: Enamy poor,
low Inome

Privaste funcs, ntional, regional,
local funds by the ‘Cadent Foundation
Green Doctor

Type of stakeholders: Munitipalities, local
authortiies

GREEN
DOCTOR
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Capacity building and
training
Communication campaign

Consumer advice, protection

and empowerment

Household energy efficiency

and refurbishment
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Local solutions

Dampoort renovates!
(Dampoort KnapT OP!)

s weemewerne @ Household energy efficiency

mmmr&mmmwﬂsmn sustairchie h the lang run, ¢ the benefidanies who soll their
nargy saving and suppliers wem shared.

houses have to pay back the grant plus a share of the added
walue of the property.

2014 J EJ 2016

Dampoort renovates! targeted a group
of people called “Noodkopers” (“captive
owners”) who have purchased housing

With a buxdget range of 10,000 tn 1 milien eurns, the
the averane energy scose of the dwellings
by 275 KWhim?, from 519 kifhém? to 244 Kivhim™. As a.
resuk, sach dwelling on average seved 6,492%g CO,/year,
and D5% of the health risks resuling from mosshure, (T
Bposre o and Fre hazands

and refurbishment

* Heating and cooling systems

Gent, Dampoort, Belgum

property because it was the cheaper - —— ESet [ o KIS PeniSck Enormy pOOE
option compared to renting. Their Local

property was often poorly insulated and in -

bad condition. Ten houses were identified ;

* Indoor comfort

and the owner was offered the opportunity
to apply for a €30,000 grant to make
the property safer and more energy

Funding: Local funds by the 0CMW Gent:

The project delivers the following five activities: (social welrare ofice Gent}

of a general The criteria for

efficient. The grant has to be repaid if
the owner decides to sell or rent out the
property. The local authority facilitates
the initiation, facilitation and screening
process of the project.

potential beneficiaries were defined and families with
low-income who lived In dwellings of substandard
quality were eligible. To determine the familles most In
need, a scoring system including the Flemish Housing
Code and a survey was developed. A framework for the
renovation works as well as regulations and agreements
were drafted.

Recruitment and selection of candidates. Potential

Energy access

. candidates were invited to apply for the project and «  Architect . .
’ \ were ultimately selected based on the previously - Engineer Fln n h m
defined selection criteria. Individual renovation plans = Member of a localmational authonity a Cln g SC e es
were drafted and residents who were not selected 2 The partners: Civil soclety organisation,
galned access to further information programmes about + Sodial worker Housing provider, Local authority,
. - Techniclan Private compaty, University/Research
Energy poverty phases: housing prermiums and other support measures. contre, Social welfare office, Chamber
Tendering and preparation for the works. A public of commerce. Specifically: City of Gent,
Diagnosis tender was published and quotes collected from OCMW Gent, CLT Gent, Belfius, vzw SIVI,
Planning potential contractors. Group meetings were organised samenlevingsopbouw Gent vzw , Domus

Impact assessment

Intervention type: Household energy
efficiency and refurbishment

Topics: Heating and cooling systems,
Indoor comfort, Insulation, energy access
and consurnption, energy efficlency, sodlal
support, financing schemes

in which the candiiates recelved status updates and

exchanged experiences. As a skie-effect of the Individual
ita and with the ¢

problems beyond the scope of the project were

discovered and tackled together with the project partners.

Implermentation of works, The renovation works were

carmed out and exarnined by the constraction supervisor,

If additional grants and/or premiums were applied

for, Woonwinkel took care of the applications. Monthly

Mundl vzw, REGent vzw, Bouwunie,
Technologlecampus Gent van KULeuven

Type of stakeholders: Private companies

Social support

x European
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EPAH ATLAS - Structure

Quick filters
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The project aims to turn weatherization into a public housing improvement policy in the city.

HOPE HOPE Chair of Excellence - Eradicating energy povety
France

The HOPE chaire is a cross-disciplinary research on energy poverty to deepen understanding of
previously underexplored issues like the links between housing and mobility and housing and
heaslth in the context of energy poverty.

«

® o @ 4 O . -

European
Commission

\
>

—

o
i




EPAH ATLAS -

Detailed

Description

EnPover - Municipalities Municipal low-cost energy efficiency measures to
alleviate energy poverty

The EnPover project 3ims 1 Support municipal 3c0rs 10 Bight ensrgy poverty On Melr terriories and
eQuip Them Wit 3 s2t of Unersal and ready-o-use 100K DOCSING IMDIEMENtSton Of IOW-CoSt energy
municoal

Implementation of mooe] awarensss ralsng CATEAIgNE Mat My Nsoive oer Clies 1 Diow
mmondngoouwwo'mmm BoKing energ;

Meir C33cRIes 30 £XCN3NJEC 0N oW 10 t3CKIe energy poverty On e I0Cal level They 3180 Bunched
plict wareness ralsing CaTpaIgNs targeting energy POor 30 wineradle

Wma Detween 100,000 390 1ME e EnPover project Contriauted B Share 10 BCUING energy
poverty Trough e DIoWINg ATTes

o eSDILAING 3 NEWONK Of MUNICHA! 3% oeresie n '3 e Tpic I heir
IRes

1000 TWIr @NRrgy CONMUTERION 37C IMDTOVE COTN Of Vg

o OrgaNIEING WOMENODE W EDRME TOM MACLIITNS %308 DA% NOTROWNETS. CONgumer
DrOMIION. SOCII WeTBre 370 e7gy COMURITION OrgaTEITONS

o OFGaNIBING $2.0 VIBRS 10 S4¢ 17 redIRy EXTOMS OF DR DrACTIORE 0N DCKING Eergy DOty

OB MOB WINETADN 10 EVTGY POV
* WioR CISSEMIARION Of PIOJCt MRS NG PIOCUEs
Vel Inks: ExPover

The project staned in 1001/2018-06302021
1 DeNEMmed NAtONBII0CA! BNOTTES

1 2001e6560 M8 10DI08 OF 3ir QUAIRY NESIN DENBVIOUT. NESING 31T COOING SYEIEM. NOUSENOI
2pDIlanes. 1NG00T COMMDN (TENMal ComMbN. AOUSING QuAIRy) MDITENON 37T FWAreNess. Energy
300865 370 CONBUTIDNON, ENSIg) EMCIENGY VUINETADIE CONSUTETS (UISI0IC. SOSTS 18N3nts. DUOIC
POUSInG INN3ORaNE)

Some concrete key pErdImance ITICI0NS (KPIS) Of Mhe project Incluos: Toti numder of municipaities
alirectly IWONEd 1N CEDCRY CEVEIpMENt § MUNICBITEs NUTIDEr Of CFEct pyEICal IMEractions
DEWEEN PAMICIHANNG MUNICAINIES (Vi3 WONSNODE 30 SBE VISRs) € Prysical (Or on-ine) Imeraction
mummumummmm«mmku
POUSENOITS Dy 13T Of PAMICINANNG MUNICaINEs: § FEectiack TWoUN Questonnaine Numoer of
Municigal ensrgy awarensss raiEing CIMpRIgNE S Local campaign NA
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FEMENMAD Feminisation of energy poverty in Madrid. Exposure to thermal
extremes.

FEMENMAD project arises in the light of the results from the fechnical study on energy poverty in
the city of Madrid, which discloses 23% of households at risk of energy paverty and pointed out
households headed by women amang most disadvantaged groups. As the official information
available for analysing energy poverty is not diuggroolbd by sex 16 mix or semi-structured
interviews were carried out. These 16 oor thermal ions were f as
wel. Interviews were accomplished with women who Imo in househelds suflering from energy
anmmmm&qmdﬂmwﬂhhmlmnmmmmﬁh le of

Al i ware atp directly 1o women (or helped
by relatives due o language).

They all allowed the installation of thermometers in the ving room and in the main bedrocm to
record indoor temperabure and relative humidity for a year. Moreover, in this project exposure to
thermal exiremes has bean explored. The risk of suffering from summer anergy pwwty s firstly

axplored acocording to the gender of the main within each h

distribution of their vuinerabiity, as a function of income, is compared with other ndcm related

with their exposure to high temperatures: the housing energy efficiency and the UHI intensity. Then, ~

an evaluation at the sub-municipal scale is carried out among the different subgroups in which a F 3 mﬂl wl scale:

woman is the main breadwinner. The analysis of the selected variables was conducted using a hot
spot analysis based in the Getis-Ord stafisSic (Gi*), which evaluates the autocorrelation of each

variable according 1o its spatial distribution. The praject includes an analisys of the couses of i Energy poverty phase:
morbidity and mortality by age and sex in the city of Madrid from cold spells or heat waves Diagnosis
demcnstrating that women are more vulnerable group to the impacts of thermal extremes on their Implementation

health.

With a budget batwean 10 000 and 100 0CO€ the activities developed include:
1. Analysis of the feminisation of enargy paverty at the local level in the city of Madrid through the Consumar Advice, protaction

income and expenditure approach. “ﬂ
2. Analysis of the feminisation of energy paverty at the Regional lavel in Madrid through the income Monitoring and Impact
and expenditure approach. wi E
3. Qualitative analysis through i i and itoting indcor
4. Analysis of feminisation of energy poverty through the living conditions approach. Engineer
5. Study of impact of thermal extremes in health. md.w
6. for i in the public policies of Madrid in the area of housing and "IP.-"Ii i
health.
7. Warkshaps for understand the enargy bills. ’ Type of funding:
Local funds from the Madrid

The project started in 2019 and lasted until 2020. it benefited the disabled, elderly, energy-pocr, City Council under the call
gmdot-onmhd low inccme lnd policymakers. it addressed the topics of hard to treat homes, 2018 Grants o carry out

health, iour, heating and cooling system, household appliances, human research projects cn

nwu oammnmhn. income, mdooroomim {thermal comfort, housngqn.ily) cultural factors,
and dabts, offects, ic crisis, quality of dwelling.
employment, energy access and safety (fire, alectricity. anargy prices,
.wmm: nqnly and justice (pindnr oqulliy socio-ecanomic gaps), extreme weather
led, students, tenants, public housing inhabRtants), gender.

Workshop presentation.
Final repart prozentation
Short presentation.
Environmental pollution,
Energy & Buildings.

v
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\/ Online training courses
& Intro Course

3 ONLINE training courses will be issued during EPAH:

EPAH intro EPAH compact EPAH extended
course course course

, » Push
e All ¢ Policy ® Practitioners
stakeholders decision e Practical [o]er:]
e Background makers aspects of actions
on energy e How to design energy
poverty local policies poverty
and plans mitigation
- - . —
? * o o 4 © a .
. 8 ‘ European
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European | English Search
- Commission m ™

Energy Poverty Advisory Hub

Home Discover v Energy Poverty Observatory v Covenant of Mayors About v

Home > Support > EPAH ol
Call for technical

assistance

EPAH online courses
Trainings catalogue

Helpdesk

e first online course is launched
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Technical Assistance

Tailor-made solutions
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Technical Assistance

Trio Support
Local EPAH team
Governments supports in the
formulate

network and with the

L ) ) )
ﬁ connection with a wider
European level

their specific need

Expert Organisation

Give specific support to
address the local context

European
Commission




Technical Assistance

Local governments and/or organisations from all the 27 EU Member States that want
to start and/or proceed in their process to tackle energy poverty.

To produce effective local results

up to 9 months of tailored support by experts and the EPAH team

European
Commission




Technical assistance process

MATCH WITH EXPERT
AND SCOPING SESSION

Fill in Successful
application online applicants attend
the scoping

session

EPAH website Applicants are

matched with an

PRE APPLICATION APPLICATION

Reiected expert. Jointly the
Local webinars ejecte EPAH team, the

expert & the
beneficiaries define
Redirected to the WORKPLAN

the helpdesk for .
support Signature of the
TA Agreement

{5’?} CENSE N‘VA SCIENCE & TECHNOLOGY

IMPLEMENTATION

The experts will
provide the
technical
support to
develop the action

Capacity
building and
transfer of
knowledge will be
promoted to
guarantee
sustainability

g

MONITORING

Final Report and
advice to move
forward with the
action

After one year,
follow up meeting
with EPAH team
to monitor
progress and
evaluate possible
improvements

§ European
= Commission
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“EPAH Call for Technical Assistance

Detailed Description” document

Energy Poverty Advisory Hub
“Call for

Available: call.energypoverty.eu/ Technical Assistance to
Tackle Energy Poverty”

Description document

TA/2022/01

Closed 15th MARCH !! -

; §\ European
= Commission


https://call.energypoverty.eu/

Ongoing Work

» External Evaluation and Selection of best proposals for technical assistance.
» Up to 9 months of technical assistance support.

» Work on National indicators. Update and Review.

» Online Courses development.

» Continued interchanges with CoM.

European
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Joao Pedro Gouveia

@joaopgouveia

joao.gouveia@energypoverty.eu

22/03/2022

{shcense  NEVA

center for environmental NOVA SCHOOL OF
and sustainability research SCIENCE & TECHNOLOGY



