Session 8: Heat pump action
plans and training programmes
for installers

29.9.2023 (11:00-12:30, CET)



Skills for heat pump installers:

* The lack of skilled installers is hampering the uptake of heat pumps

* There are problems with the lack of quality in the installation of heat
pumps

* A sufficient number of qualified installers is fundamental to increasing
heat pump installations

* Mapping of skills shortages in relevant sectors (e.g. digitalisation,
hybridisation, use of natural refrigerants) is needed

* In some countries, only qualified installers can claim
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Training for heat pump installers

* Training programs have to become more accessible and incentives
must be provided

* Formal minimum competence requirements for heat pump installers
are necessary to ensure a good quality of installations

e Cooperation between governments, heat pump manufacturers and
distributors and technical vocational education and training (TVET)
institutions is necessary



Session 8: Objectives

* This session will examine training needs and training programmes for
heat pump installers in different countries, joint activities between
heat pump associations and training institutions and formal
requirements for qualification of installers
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Agenda

11:00-11:05 Introduction by the session leaders

11:05-11:20 Presentation by Ms. Marta San Roman, Spanish National Heat
Pump Association, AFEC

11:20-11:35 Heat pumps action plan of the Netherlands, Randall Hanegraaf,
RVO, The Netherlands

11:35-11:50 Presentation by Ms. Katja Weinhold (BWP) German national
heat pump association

11:50-12:05 “Skills for heat-pumps — getting the carrots right” , Mr. Oliver
Jung, GCP Europe

12:05-12:25 Discussion

12:25-12:30 Wrap-up and conclusions
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Joint Workshop on workforce shortages and upskilling
for the clean energy transition

Madrid, 28t-29t" September 2023

Disclaimer:

The Joint Workshop on workforce shortages and upskilling for the clean energy transition is an initiative of the three Concerted Actions with the support of DG ENER and CINEA. For further information
please visit www.ca-eed.eu, epbd-ca.eu, www.ca-res.eu or contact the CA EED Coordinator at lucinda.maclagan@rvo.nl

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under Grant Agreement no. 101048703 (CA EED) and
Grant Agreement no. 101035887 (CA RES). CA EPBD has received funding from the European Union’s LIFE programme under Grant Agreement no. 101102078.

Views and opinions expressed in this document are those of the author(s) only and do not necessarily reflect those of the European Union or CINEA. Neither the CINEA nor
the European Commission are responsible for any use that may be made of the information contained therein.
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