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Questionnaire for the CA EED Plenary Meeting in Zagreb, October 2019
Expert areas:
EA 9 Energy audits and management systems

EA 10 Certification of energy services, training and certification of energy auditors and energy managers
Working Group 5.3 – Member States practical approaches to unresolved issues regarding implementation of Art 8
Questionnaire prepared by: 

Martina Berg, Swedish Energy Agency, Sweden 

Jeff Power, SEAI, Ireland

Alan Ryan, SEAI, Ireland

Marcello Salvio, Enea, italy
Juha Toivanen, Energiavirasto, Finland

Description and objectives

Article 8 on energy audits continues to be topical, despite significant discussion at CA plenaries and the publication of the comprehensive 
Art 8 guideline by DG ENER in October 2018. A small number of common core unresolved issues exist across most Member States (MS). These include;

· the definition of non SMEs and SMEs

· the treatment of multinational sites/multi-site enterprises or groups, especially for sites where the energy usage is very small

`

The main objective of the working group, and this questionnaire, will be to gather information on these core common unresolved issues related to the practical implementation of Art. 8. 

DG ENER are currently commencing a project to research and present options for resolving these two core issues. The outputs of the Working Group will inform DG ENER efforts to resolve the issues, be it legislation or guidance. 
This questionnaire is divided into two parts;
· questions related to MS implementation of and good practices regarding the two core common issues outlined above. This information will be discussed in detail at the Zagreb plenary.
· ancillary questions, to capture useful information on recurring Art 8 themes relevant to MS audit programmes (see Appendix 1). This information can be read in the report but will likely not be discussed in Zagreb. 

General guidelines for completing the questionnaire 

This questionnaire has been sent to you as the nominated CA EED National Contact Point for your country. 
You may need to seek contributions from other experts in your Member State in order to complete the questionnaire. Only one questionnaire should be submitted by each Member State reflecting the opinions and situation in that country relating to this topic.
In order to help increase the effectiveness of this questionnaire and the CA EED in general, please make every effort to seek input from the appropriate experts, even if you feel the issue is sensitive. We would like to remind you that all information provided will be treated confidentially and only aggregated results will be used in public reports.

Target audience for completing the questionnaire
The questionnaire should be completed by persons that are responsible for the EED implementation of article 8 in your MS. These Art 8 people should consider attending the Zagreb plenary meeting in October (insert link).
Structure of the questionnaire  

This questionnaire consists of 19 questions, divided to two parts, and a feedback section on the quality of the questionnaire.
Part 1 – specific questions relating to the definition of SME/non SME and multinationals, for the purposes of informing MS (and DG ENER) of practical approaches 
Part 2 – other Article 8 MS maybe working on, for the purposes of good practice sharing

Abbreviations used in the questionnaire
CA EED
Concerted Action for the Energy Efficiency Directive

EA
Expert Area

MS
Member State (including Norway in this questionnaire)

PM
Plenary Meeting

Q
Question (e.g. Q3 refers to question 3)

WG
Working Group
Deadline: Please submit your answers via the online version of this questionnaire by 19th July 12:00 CET at the latest.
Part 1 – specific questions relating to the SME/non SME definition and multinationals, for the purposes of informing MS (and DG ENER) of practical approaches

Q1.1a –Is the definition of non-SME an issue in your MS?
[image: image14.jpg]This project has received funding from

the European Union's Horizon 2020
rch and innovation programme.

under grant agreement No 754521.




Yes
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Please explain (if yes, what is the main problem with this issue in your MS?)
	


Q1.1b – Have you already resolved this issue? 
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If yes, please share your good practice as to how you resolved the issue in your MS
	


Q1.1c– What suggestions do you have to resolve the definition of non-SME issue for all MS? 
	


Q1.2a –Is the treatment of multinational sites/multisite enterprises (especially for sites where the energy usage is very small) an issue in your MS?
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Q1.2b – Have you already resolved the treatment of multinational sites/multisite enterprises issue? 
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If yes, please share your good practice as to how you resolved the issue in your MS
	


Q1.2c– What suggestions do you have to resolve the treatment of multinationals/multisite enterprises issue for all MS? 
	


Q1.3 Has your MS made changes to your energy audit programme following the publication of the DG ENER audit guideline from October 2018?
Y

N

Plan to make changes

Other

If you answered Yes please comment on your answer

Comment box

Q1.4 Are there any other unresolved issues in your MS regarding implementation of Article 8?

· Yes

· No

· If yes, what do you believe are other unresolved issues ?
· Comment box

Q1.5 Where do you see room for improvement in Art 8 in order to facilitate and strengthen audits?

Comment box
Part 2 – other Article 8 issues, for the purposes of good practice sharing

Q2.1 Are the systems for tracking and managing compliance an area you working on in your MS ? For tracking who needs to comply, their actual compliance, and incentivizing compliance. 
Y

N

Don’t know

Please explain your answer
Comment box
2.1a Which of these methods do you use to track compliance?
Manual systems and databases
Y 
N
Online systems and databases
Y
N
Other

Please provide details on your specific method i.e. if manual is this excel based or how is it undertaken. If more automated or IT based, what systems do you use, are they off the shelf or customized. Please comment as to the level of resources needed and effectiveness of your solution.
2.1b Which of these methods do you use to incentivize compliance?
Formal communication systems i.e. letters
Y
N
Sanctions


Y
N
Fine



Y
N
Link to taxes


Y
N
Formal name and shame of those non-compliant
Y
N
Other 



Y
N
Please comment as to how effective the method(s) have been in incentivizing compliance.
Comment box

With questions 2.1a and 2.1 b for the purpose of good practice sharing, can you provide links to further information, and describe the systems you use in the comment box. 
Comment box

Q2.2 Are your systems for ensuring high quality audits an area you are working on in your MS ? i.e. auditor quality systems (including qualifying criteria, training, registration etc) and audit quality systems (including guidance and quality assurance).

Y

No

Don’t know

If yes, please comment as to where there are still gaps. If no do you have any good practices, you want to share with other MS?

Comment box 

Q2.3 Are the number of energy auditors an area you are working on in your MS?
For general audits 



Y
N

For specialized audits i.e. transport, industry processes?
Y 
N
Please comment on your answer
Comment box

Q2.4 Is cross border recognition of energy auditors an area you are working on in your MS ?

Yes

No

Please comment on your answer

Comment box

· Q2.5 From a quality and compliance perspective, is how organisations comply with their energy audit obligations using ISO50001 and ISO140001 an area you are working on in your MS?

· Yes

· No

· Not relevant, ISO5001 or ISO1400O1 as a compliance route is not recognized in our MS

· Don’t know yet
· Please comment on your answer

· Comment box

Q2.6 Is organisations reusing previous audits from the previous 4 years with minimal updating an area you are working on in your MS?
Yes

No

Don’t know yet

· Please comment on your answer

· Comment box

· Q2.7 Is utilizing the collective data arising from audits an area you are working on in your MS ? 

· Yes, w 

· No, 

· Don’t know

· Please comment especially as to why you answered Yes or No
· Comment box

· Q2.8 Is encouraging the implementation of energy saving action post audit an area you are working on in your MS?

· Yes

· No

· Don’t know 

· Please comment especially as to why you answered Yes or No
	


How did you find this questionnaire?
To improve the data gathering in future we would like to get your feedback related to this questionnaire. Thank you for your feedback.

	Please assess how you find the statements below
	Highly disagree
	Disagree
	Do not agree or disagree
	Agree
	Highly agree

	Questions were easy to   understand
	
	
	
	
	

	A possible option to answer was available for all questions
	
	
	
	
	

	Questions were relevant to the WG topic
	
	
	
	
	

	Efforts needed to fill in the questionnaire were acceptable
	
	
	
	
	

	In general the overall feeling towards completion of  the questionnaire was positive
	
	
	
	
	


Would you like to give some other feedback related to this questionnaire?

	


Contact information for the respondent MS:

Country code (two letter format): 
Country: 
Name: 
Email: 
Organisation: 


Thank you for completing this questionnaire. 

Your responses are valuable to the collection of information for our Working Group. We hope to see you at the next CA EED Plenary Meeting in Zagreb, 17-18 October 2019 where the results of this questionnaire will be presented. 

If you have any questions, please do not hesitate to contact alan.ryan@seai.ie +353868136735 or juha.toivanen@energiavirasto.fi 
� � HYPERLINK "https://ec.europa.eu/energy/sites/ener/files/final_report_-_development_of_guidelines_and_recommendations_on_the_impl.pdf" �https://ec.europa.eu/energy/sites/ener/files/final_report_-_development_of_guidelines_and_recommendations_on_the_impl.pdf� 
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