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District heating legal and regulatory framework 
 

 Law on Heating Sector  

 Rules of Heat Supply and Consumption 
 

 Rules of Heat Energy Accounting 
 

 Rules of Preparation and Application of the Methods of Distribution 
(Allocation) of the Heat Energy Quantity for Consumers.   
 

 Procedure of District Heating Price Application and Setting Bills for 
Heating and Hot Water Consumption. 

 Methodology of the Norms of Heat or Other Types of Energy 
Determination Without Metering. 

27-28 March 2014 2 



FOR A SUSTAINABLE FUTURE 

 To solve different problems raised in energy sector, consumers 

can refer to: 

 

  National Commission for Energy Control and Prices 

        www.regula.lt 

 

 State Energy Inspectorate under the Ministry of Energy the 

Republic of Lithuania 

       www.vei.lt 

 

 State Consumer Rights Protection Authority  

       www.vartotojoteises.lt  
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 51 heat suppliers was operating in Lithuania in 2012. 

 

27-28 March 2014 4 

Heat distribution types         

District heating 

 ~ 50 % 
Individual heating  

 ~ 50 % 

District heating substations – 26 778   

Automatic district heating substations ~ 77 % 
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 Structure of  district heat consumers in 2012 
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Residents  

72,4 % 

Budgetary 

institutions 

12,9 % 

Others  

10,5 % Business/industry 

enterprises 

 4,1 % 

Source: http://www.lsta.lt/lt/pages/apie-silumos-uki/cst-rodikliai 
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 Residential heat consumption 
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  Heat metering in apartment buildings 

 

 Heat distribution is based on building heat meter readings (for 

apartments and common areas);  

 

 Heat distribution is based on: building heat meter readings (for 

common areas) + individual heat indicators (for apartments); 

 

 Heat distribution is based on: building heat meter readings (for 

common areas) + individual heat meters (for apartments). 
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  Heat metering in apartment buildings   
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Source: http://www.lsta.lt/lt/pages/apie-silumos-uki/cst-rodikliai 
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Based on building 

heat meter 

readings 

Based on individual 

heat indicators + 

building heat meter 

readings 

Based on individual 

heat meters + 

building heat meter 

readings 

16 273 

363 620 
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  Hot water distribution scheme and metering 
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Apartament 

Heat supplier 

Cold water supplier  

Apartment building 

- Hot water meter (apartment-level) 

Heat exchanger (hot water) 

- Cold water meter (building-level) 

- Heat meter (building-level) 

To the heat exchanger 

(space heating) 
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Heat supplier 

- Heat meter (apartment level) 

Heat exchanger (space heating) 

- Heat meter (building level) 

to the heat exchanger  

(hot water) 

- Heat indicator (apartment level) 

- No apartment level metering 

1 

2 

3 

Apartment building 

1.Common area + Apartment 1 

2.Common area + Apartment 2 

3.Common area + Apartment 3 

Heat distribution (heating) and metering 



FOR A SUSTAINABLE FUTURE 

27-28 March 2014 11 

3. Monthly payment for space heating, Lt/apart. 

 Amount of heat used, kWh/m², kWh/apart. 

 Heat tariff, ct/kWh 

1. Monthly payment for hot water consumption, Lt/apart. 

Amount of hot water used, m³/apart. 

2. Hot water circulation cost, Lt/apart. (~160 kWh/apart.) 
 

Water tariff, Lt/m³ 

Water heating cost, Lt/m³: 

 Water heating normative value ~ 51 kWh/m³; 

 Heat tariff, ct/kWh 
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 Heat energy suppliers present about 17 000 monthly bills for 

apartment buildings and about 700 000 monthly bills for 

apartments. Monthly bills include information about heat 

consumption for space heating,  water heating and hot water 

circulation.  

 

 Monthly bills are compiled according to The Heat Energy for 

Heating and Hot Water Consumption Forms approved by Minister 

of Energy of the Republic of Lithuania. 
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 Apartment information provided in monthly bills: 

 Contact details of a heat consumer/heat supplier; 

 Apartment area (m²) and number of tenants; 

 Hot water meter readings (from, to, difference), m³; 

 Hot water, Lt/m³, Lt/month; 

 Hot water circulation, MWh (based on normative values or meter 

readings), Lt/MWh, Lt/month; 

 Space heating, MWh, Lt/MWh, Lt/month – based on area;  

 Space heating MWh, Lt/MWh, Lt/month – based on indicator reading + 

area; 

 Space heating MWh, Lt/MWh, Lt/month – based on individual meter 

reading  + area; 

 Used fuel information, Lt;   
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 Example of the bill  
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Details of the heat supplier  

Water meter readings 

Details of the heat consumption  
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 Actual heat energy consumption of buildings 
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Source:http://www.vilnius.lt/vmap/t1.php?layershow=siluma 

Actual heat energy consumption class 
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Thank you for your attention 

Marina Diržienė 

Chief Specialist 
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Gedimino pr. 38,  

LT-01104 Vilnius, Lithuania 

 

Tel: +370 7066 4815 

Fax: +370 7066 4876 

Web: www.ena.lt 

Email: Marina.Dirziene@ena.lt 
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