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Article 29: Energy services 
B2 expert: Margot Pinault

Increased role of advisory bodies, independent market
intermediaries, one stop shops or similar support
mechanisms

Objectives:

➢ Create the enabling framework for energy services by promoting and informing 
about performance guarantee clauses, financial instruments, list of qualified/certified services 
providers, M&V methods & tools, quality labels, contact points, facilitators and advisory as well 
as by removing barriers to market development.

➢ Facilitate and increase uptake of energy services in the public sector by ensuring the use of 
energy performance contracting for renovations of large public buildings, where technically and 
economically feasible.

➢ Develop and/or promote model contracts compliant with Eurostat guide, best practices 

database on implemented and ongoing projects 

➢ In addition, Member States may encourage public bodies to combine energy performance 
contracting with expanded energy services, including demand response and storage. 



• Provision of information on :

- available energy service contracts and clauses that should be included in such 

contracts to guarantee energy savings and final customers’ rights 

➢ see Annex XV (Minimum items to be included in energy performance contracts 

or associated tender specifications), EN 17669:2022 (Energy Performance 

Contracts - Minimum requirements); 

- financial instruments, incentives, grants, revolving funds, guarantees, insurance 

schemes, and loans to support energy efficiency service projects;

➢see Guidance on Article 30 and the specific guidance on unlocking private 

investments – Art 30(10), May 2024;

- Measurement and verification methods and tools 

➢IPMVP (International Performance Measurement and Verification Protocol), ISO50046  

EnPC market development – art. 29(1)



• MS should encorage the development of quality labels based on the 

European or international standards

• The most relevant standards related to quality assurance and qualification of energy services and energy service 

providers are the following: EN 17669:2022 (Energy Performance Contracts - Minimum requirements); IPMVP 

(International Performance Measurement and Verification Protocol) and ISO 50046 (measurement and verification 

of energy savings); EN 16247-1 and ISO 50002 (quality standards for energy auditing); 

• No examples of the national quality labelling schemes so far, but QualitEE project provided guidance for such 

scheme development 

• Member States shall disseminate information on qualified energy service 

providers 

Quality assurance and market transparence –
art. 29(2)&(3)



✓ Feasibility assessment for the use of energy performance contracting for renovations of large buildings (over 

750 sqm.) owned by public bodies : 

• Is the renovation project sufficiently large (to cover the additional transaction costs)? Is it possible to bundle

renovation projects that are initially assessed as too small-scale?

• Is the building expected to be used by the public body for the entire intended duration of the contract?

• Does an impeding operation and maintenance contract exist for the building?

• Are measurement and verification methodologies available and could they be applied at reasonable cost?

• Basic question  about the resources for in-house realisation as an alternative for EnPC. 

✓Model contracts, taking into account the Eurostat Guide on recording of EnPCs in public accounts 

✓ Sharing information on implemented and ongoing good practice projects in the public sector.

Public sector leading by example – 28(4)&(5)



• Consider to combine energy performance contracting with expanded energy 

services, including demand response and storage 

• No market practice observed,  tested by EU funded projects (Horizon 2020, LIFE):

• NOVICE proposed model for generation of dual revenue stream from energy efficiency and demand response

• SENSEI has been investigating the use of Pay-for-Performance (P4P) schemes to aggregate retrofit projects, 
improve the effectiveness of subsidy programmes, and reward energy efficiency as an energy resource and a grid 
service. The innovation consists in making energy suppliers pay for the building renovations because they can 
reduce the structural peak load + aggregate the demand-side flexibility.

• INEXXs - Innovative Energy Efficiency Service Models for Sector Integration via Blockchain - plans to deploy and 
validate the to-be-designed services, models and contracts in four different EU states:

• BunGgEES - The overall objective of the project is to develop an integrated package of novel smart energy 
efficiency services integrating energy efficiency and distributed generation, demand response, e-mobility, energy 
storage/hybrid energy systems and integrating different energy sectors (e.g., electricity with heating and 
cooling), and to develop innovative financing and rewarding solutions.

“expanded energy services” – 29(4)



• Renovation of large public buildings trough EnPC

A good overview in the JRC-report "Energy Performance Contracting in the Public 

Sector of the EU – 2020" and EU projects: EESI,  AmBIENCe, EPCPlus, REFINE

• “expanded energy services” (including demand response and storage)- EU projects:

NOVICE proposed model for generation of dual revenue stream from energy efficiency and demand response

SENSEI Pay-for-Performance (P4P) schemes to aggregate retrofit projects and reward energy efficiency as an 
energy resource and a grid service. The innovation consists in making energy suppliers pay for the building 
renovations because they can reduce the structural peak load + aggregate the demand-side flexibility.

INEXXs - Innovative Energy Efficiency Service Models for Sector Integration via Blockchain - plans to deploy and 
validate the to-be-designed services, models and contracts in four different EU states:

BunGgEES - to develop an integrated package of novel smart energy efficiency services integrating energy 
efficiency and distributed generation, demand response, e-mobility, energy storage/hybrid energy systems and 
integrating different energy sectors and to develop innovative financing and rewarding solutions.

Your questions 







Thank you
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